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Paying for your
pick-up just got
better.

From cash to credit cards, Rumpke offers a
variety of payment options. Which one works
for you?

PAY ONLINE

Save some trees. Go paperless.

Click on the option to pay your bill online located in the center
column on the web page.

Experience the ease and efficiency of online bill pay, including
payment reminders via email, the ability to pay other utility bills in
one place and access to real-time transaction history.

* CheckFree requires secured social security verification to
confirm identity and prevent use of stolen funds.

You may also make a payment using your bank’s online payment
system.

USE AUTO DEBIT

Authorize Rumpke to deduct your payment for you.

It’s easy! The auto debit option electronically deducts your
Rumpke payment from a designated bank account. Rumpke will
mail you a monthly statement for your records. Complete and
return the form on the reverse side of this document, or contact
Rumpke at 1-800-582-3107 or visit www.rumpke.com to sign-up
for auto debit.

PAY BY CASH, CHECK OR MONEY ORDER
The standard method.

Simply stop by a Rumpke office to pay using cash, check or
money order. You can also drop a check or money order in the
mail.

PAYMENT BY PHONE

Just a call away.

Call your local Rumpke call center (listed below) and select the
“pay by phone” option to pay using your credit card 24-hours a
day, seven days a week. Rumpke accepts Visa, MasterCard and
Discover. A nominal convenience fee will be applied to all phone
payments.

Central & Southeast Ohio 1-888-786-7531
Greater Huntington, lronton & Ashland 1-888-786-7531
Greater Cincinnati 1-800-582-3107
Greater Dayton 1-800-223-3960
Greater Louisville 1-800-678-6753
Northern Kentucky 1-877-786-7537
Greater Lexington 1-877-786-7537
Southern Ohio 1-877-786-7537




