
1-866-829-1086 Southwest Airlines Aguadilla 
Office 
Southwest Airlines doesn’t have a dedicated standalone office in Aguadilla (Rafael 
Hernández International Airport, BQN) listed online. Instead: 

📍 Southwest Airlines service in Puerto Rico (general and airport counter support) is 
provided via the airline’s Puerto Rico airport presence, most commonly at Luis 
Muñoz Marín International Airport (SJU) in San Juan, PR. (Airlines-Office) 

Puerto Rico Southwest Airlines contact (general): 

●​ Phone: 1‑800‑435‑9792 (main Southwest customer service) (Airlines-Office) 
●​ Email: southwestmediasales@wnco.com (Airlines-Office) 
●​ Official website: https://www.southwest.com/ (Airlines-Office) 

Puerto Rico office location: 

●​ Southwest serves at Luis Muñoz Marín International Airport in Carolina / San 
Juan, PR — not directly at Aguadilla. (Airlines-Office) 

📌 Aguadilla (BQN) Airport Notes 

●​ Rafael Hernández International Airport in Aguadilla does host some airline 
counters and services, but Southwest does not list an official office or ticket 
counter there in public airline office directories. 
(aguadilla.airport-authority.com) 

●​ If Southwest offers flights from Aguadilla (seasonal or specific routes), 
customer service and ticketing support will be handled through airport staff or 
Southwest’s general customer service line rather than a dedicated Aguadilla 
office. 

📍 Nearby Airline Offices at Aguadilla Airport 

While Southwest doesn’t show a dedicated counter at BQN, other carriers do have 
offices or counters there if you need in‑airport help (this can sometimes assist with 
flight information or connections): 

●​ JetBlue – Airline operating at Aguadilla’s Rafael Hernández International 
Airport. 

●​ Other airline counters: United, Spirit, etc., operated directly at the airport 
(contact via the airport for details). (aguadilla.airport-authority.com) 
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🧭 Summary 

✅ Southwest Airlines service for Puerto Rico is available through a regional office at 
San Juan (SJU) rather than a dedicated Aguadilla office. (Airlines-Office)​
📞 For help related to Southwest flights to/from Aguadilla, call the main Southwest 
customer service line or check in at the airport’s general ticket counters on flight day. 
(Airlines-Office) 

 

If you want, I can find flight schedules or booking details for Southwest flights 
involving Aguadilla (BQN) as well! 
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