1-866-829-1086 Southwest Airlines Asheville
Office

Here’s up-to-date information about the Southwest Airlines presence in
Asheville, North Carolina — including where services are located, how to contact
them, and what you can expect as a traveler.

<X Southwest Airlines in Asheville, NC

Southwest Airlines doesn’t maintain a separate street-level corporate office in
Asheville. Instead, Southwest operates through its airport service counters inside
the local airport:

Southwest Airlines Service / Ticket Counter

Location:
Asheville Regional Airport — The airport’s main terminal at 61 Terminal Drive,
Fletcher, NC 28732 is where Southwest staff are available. (Airport Terminal Map)

At Asheville Regional Airport, Southwest operates its check-in and customer
service counters in Terminal 1, where passengers can access airline services on

travel days. (Airport Terminal Map)

Airport Phone (general): +1 828-684-2226 (Airport Terminal Map)
Southwest Customer Service (U.S. reservations): 1-800-435-9792 (Airport

Terminal Map)
Southwest Official Website: https://www.southwest.com/ (Airport Terminal Map)

=< Services Available at the Asheville Southwest
Counter

At the Southwest ticket counter inside Asheville Regional Airport (AVL), airline
staff can help you with:

v Flight Check-In & Boarding
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Southwest agents can check you in, print boarding passes, and help with self-service
kiosks if needed before your flight. (Book Ticket)

v Reservations & Itinerary Assistance

You can inquire about new bookings, make changes or cancellations (though some
changes may be faster via phone or the Southwest app). (Book Ticket)

v Baggage Services

Staff can assist with checked baggage drop, lost/misplaced bag reports, and
questions about carry-on or checked baggage allowances. (Book Ticket)

v Flight Status & Gate Information

Agents at the counter can provide updated departure/arrival details, gate
assignments, delays, and assistance with rebooking in case of disruptions. (Book
Ticket)

v Special Travel Assistance

Passengers needing wheelchair help, traveling with pets, or requiring other support
can speak to staff at the counter. (Book Ticket)

») Travel Tips for Flying Southwest from Asheville

X Arrive Early:
Ticket counters typically open about 90 minutes to 2 hours before your flight —
plan to arrive early for check-in and security screening. (Asheville Regional Airport)

@ Online Check-In:

For the smoothest experience, check in online via the Southwest app or website up
to 24 hours before departure. This speeds things up when you get to the airport.
(Southwest Airlines)

7] Baggage and Flight Info:
Most flight and baggage queries can also be handled in advance through
Southwest’s online support or customer service phone line. (Southwest Airlines)

? Summary
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e Southwest Airlines in Asheville operates through the airline’s counter at
Asheville Regional Airport, not a standalone office. (Airport Terminal Map)

e You can access check-in, boarding, reservations support, baggage
services, and flight status at the airport terminal. (Book Ticket)

e For broader help, call Southwest’s main customer service number or use the
official website/app. (Airport Terminal Map)

If you'd like, | can provide directions from downtown Asheville to the airport
Southwest counter or a checklist for your travel day!
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