
1-866-829-1086 Southwest Airlines Orlando 
Office 

Here’s the verified and up‑to‑date information about the Southwest Airlines Orlando 
Office — what it is, where it’s located, and how it works: 

 

📍 Southwest Airlines – Orlando Office / Airport 
Location 
Official Location:​
Southwest Airlines @ Orlando International Airport (MCO)​
1 Jeff Fuqua Blvd, Orlando, FL 32827, USA — Southwest’s presence is at the main 
passenger counters inside Terminal 1 at Orlando International Airport (MCO), where 
airline staff assist customers in person. (Airlines Office Details) 

📍 This address (1 Jeff Fuqua Blvd) is where Southwest’s check‑in desks, ticket counters, 
and customer service agents operate for passengers flying with the airline out of Orlando. 
(Airlines Office Details) 

Alternative Listed Address:​
Some directories also list​
9303 Jeff Fuqua Blvd, Orlando, FL 32827 as a Southwest location reference — this is 
essentially the same airport area near MCO. (Airlines Office Details) 

Please Note: There is no separate downtown Southwest retail office in Orlando; all 
passenger services are provided at the airport location. (FlyOffices) 

 

📞 Contact Information 
Southwest Reservations & Customer Service (U.S. Main Line):​
📞 1‑800‑435‑9792 — the airline’s primary reservations and support number (works 
nationwide, including if you’re calling while in Orlando). (FlyOffices) 

Airport Phone (General, not Southwest specific):​
📞 +1 407‑825‑2001 — main Orlando International Airport contact. (Airlines Office Details) 

Email (general support):​
✉️ customerservice@southwestvacations.com — often listed for general inquiries in 
directories. (FlyOffices) 
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Website:​
🌐 https://www.southwest.com/ — official site for bookings, check‑in, flight status, and 
support. (Airlines Office Details) 

 

✈️ Services Available at the Orlando Location 
At the Southwest facility inside Orlando International Airport (MCO), staff can help you 
with: 

✔ Flight Check‑In & Boarding Passes 

Southwest counters and self‑service kiosks are in Terminal 1, allowing passengers to check 
in, get boarding passes, and check bags before flight departure. (Book Ticket) 

✔ Reservations & Changes 

Agents may assist with modifying or canceling reservations, though many changes are faster 
online or through the app. (FlyOffices) 

✔ Baggage Services 

Drop off luggage, ask about allowances, or report delayed/lost baggage at the airport 
counter. (Book Ticket) 

✔ Flight Status & Gate Information 

Get real‑time details on departures, gate assignments, and delays. (Book Ticket) 

✔ Special Assistance 

Support for passengers needing wheelchair help, unaccompanied minors, pet travel, and 
related services. (FlyOffices) 

 

🕐 Hours & Operations 
●​ In‑Person Airport Service: Generally staffed based on flight schedules, with 

counters opening about 2 hours before the first Southwest departure each day. 
(Southwest Airlines) 

●​ Phone Help (1‑800‑435‑9792): Available 24/7 for reservations, changes, and general 
support. (FlyOffices) 
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🧭 How to Find the Southwest Counters at MCO 
Southwest operates out of Terminal 1 at Orlando International Airport (MCO): 

●​ Look for Southwest signage in the main check‑in area of Terminal 1 (often near 
the central ticket lobby). (Book Ticket) 

●​ Check‑in counters typically serve gates in the 100–129 range in the terminal’s 
satellite concourse. (TechEngage) 

 

📌 Summary 
Feature Details 

Official Orlando Location Southwest counters at Orlando International Airport 
(MCO), 1 Jeff Fuqua Blvd, Terminal 1 (Airlines Office 
Details) 

Phone 
(Reservations/Support) 

1‑800‑435‑9792 (FlyOffices) 

Services Check‑in, boarding passes, reservations changes, baggage 
support, flight info (FlyOffices) 

Airport Contact +1 407‑825‑2001 (MCO) (Airlines Office Details) 

Online Tools southwest.com (manage booking, check status) (Airlines 
Office Details) 

 

💡 Tip 

For faster service at the airport, try checking in online or via the Southwest app up to 24 
hours before your flight — this reduces time spent at the airport counter. (Airlines Office 
Details) 

 

If you’d like, I can provide a step‑by‑step walkthrough of getting to the Southwest 
check‑in area once you’re at Orlando International Airport (MCO)! 
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