
1-866-829-1086 Southwest Airlines Riyadh 
Office 
Southwest Airlines does **not have an official customer service office, ticketing office, or 
walk‑in location in Riyadh, Saudi Arabia. The airline is a U.S.‑based carrier with its 
headquarters in Dallas, Texas and does not publish any Saudi Arabia office address where 
you can go in person for support. 

Third‑party directories sometimes list a “Southwest Airlines Riyadh Office” with phone 
numbers or airport contacts, but these listings are not confirmed by the airline itself and 
should be viewed with caution. 

Southwest’s current route map shows flights within the United States and into nearby 
international regions like Mexico, the Caribbean, and Central America — not to Riyadh or 
Saudi Arabia at this time. 

 

📞 How to Contact Southwest from Riyadh / Saudi 
Arabia 
Since there’s no official local office, here’s how to get real Southwest support: 

✆ Official Customer Service (U.S.) 

●​ Phone (Reservations & General Support): 📞 +1‑800‑435‑9792 — Southwest’s 
main contact number for reservations, flight changes, baggage, and assistance.​
(Dial Saudi international exit code 00 before the +1 if calling from Saudi Arabia on a 
landline.) 

●​ Headquarters: Southwest’s corporate and operational headquarters are on the 
grounds of Dallas Love Field, Dallas, Texas — where customer support and airline 
operations are coordinated. 

🌐 Online & App Support 

●​ Official Website Contact Page: https://www.southwest.com/contact_us — live chat, 
help topics, and assistance forms. 

●​ Southwest Mobile App: Manage bookings, check in, view flight status, and get 
support tools directly on your phone. 

These are the official and recommended channels for handling bookings, changes, refunds, 
Rapid Rewards questions, and more. 

 

https://www.southwest.com/contact_us?utm_source=chatgpt.com


🧭 Why There’s No Southwest Office in Riyadh 
Southwest currently does not fly scheduled service to Riyadh or anywhere in the Middle 
East, and the airline’s international network (outside Mexico, the Caribbean, and Central 
America) is quite limited. This means no physical ticket counter or local office is 
maintained in Riyadh or elsewhere in Saudi Arabia. 

Southwest has expressed interest in potential long‑haul expansion in the future — including 
applications to the U.S. Department of Transportation for broader international flying 
authority — but nothing concrete has been announced that would involve Middle Eastern 
stations at this time. 

 

🧳 What You Would See in Riyadh Airports 
If you are travelling through King Khalid International Airport (RUH) in Riyadh, you will 
find counters for licensed carriers that actually operate there (e.g., Saudia, flynas, Riyadh 
Air, etc.), but not Southwest. 

For example, Saudi Arabia’s national airline Saudia does have official office and reservation 
contacts in Riyadh at and around the airport, but this is a different carrier entirely. 

 

📌 Summary 
Item Status 

Southwest Airlines Riyadh Office ❌ No official local office 

Southwest presence at Riyadh 
(RUH) Airport 

❌ No ticket counters / airline desks 

Official contact (for help) 📞 +1‑800‑435‑9792 (U.S. customer service) 

Where Southwest flies U.S., Mexico, Caribbean, Central America — not 
Saudi Arabia 

 

If you’d like, I can help with how to dial the U.S. Southwest support number from Saudi 
Arabia (including the correct international prefix), or explain how to connect itineraries 
from Riyadh to Southwest flights via U.S. gateways! 
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