1-866-829-1086 Southwest Airlines Stuttgart
Office

Southwest Airlines does not have an official customer service office, ticketing counter, or
walk-in location in Stuttgart, Germany. There is no publicly listed Southwest office address
in Stuttgart either downtown or at Stuttgart Airport (STR). This is consistent with how
Southwest operates: it primarily serves passengers in the United States, with customer
support centralized through phone and online channels rather than local foreign offices.

? Stuttgart Airport (STR) and Airline Offices

Many directory sites list offices for other carriers at Stuttgart Airport (Flughafenstralle 32,
70629 Stuttgart, Germany), but not for Southwest:

e Eurowings, United Airlines, Delta, Lufthansa, Wizz Air and others have offices or
counters listed at STR because they operate flights into/out of the airport.

e Southwest does not appear on Stuttgart Airport’s airline contact lists since it
does not operate scheduled flights to or from STR. (No third-party or official source
lists a Southwest office at the airport.)

This means if you're in Stuttgart and need help with airline service for Stuttgart Airport
departures, you’ll deal with the airline that is actually operating your flight out of STR.

¢, How to Contact Southwest from Stuttgart (or
Germany)

Since there’s no local Stuttgart office, here are the official ways to get support from
Southwest Airlines:

& Official Customer Service Phone
To reach Southwest support (reservations, flight changes, baggage assistance):

e Southwest U.S. Customer Service:
€. +1800-435-9792 — main reservations/support line.

You can dial this number from Germany by prefixing with 00 1 (the international dialing
format for the U.S.). For example, dial 00 1 800-435-9792.

€ Online / Mobile Options



e Official Contact Page: https://www.southwest.com/contact_us — includes live chat,
forms, and online help tools.

e Southwest Mobile App: Manage bookings, check in, view flight status, and access
messaging support.

These channels are the best way to handle:

Reservations or itinerary changes
Refunds or credits

Baggage questions

Flight status and travel information

) Why There’s No Stuttgart Office

Southwest is a U.S.-based low-cost carrier focused mainly on domestic U.S. flights and
some nearby international markets (e.g., Mexico, Caribbean). It does not currently serve
Stuttgart Airport or maintain staffed offices in Germany — so there’s no physical Southwest
service location in Stuttgart at this time.

# What to Do If Traveling in Germany and Using
Southwest

If you're planning travel involving Southwest and you’re starting in Stuttgart:

1. Book your international segment with a carrier that flies between Germany and the
U.S. (e.g., Lufthansa, United, Condor etc.).

2. Connect onward to Southwest once you’re within the U.S. route network.

3. For day-of-travel questions or reservations help, use Southwest’s official contact
channels (phone or online).

Since Southwest does not have a staffed Stuttgart counter, you won’t be able to get
in-person support in Germany.

#* Summary

Topic Details
Southwest Office in Stuttgart X Not available
Southwest Service Counters at 2 None — no scheduled flights by Southwest

STR


https://www.southwest.com/contact_us?utm_source=chatgpt.com

Official Support Contact & +1800-435-9792 (U.S. customer service)

Booking / Assistance Options €3 southwest.com/contact_us or mobile app

If you want, | can provide step-by-step dialing instructions on how to call the U.S.
Southwest support number from Germany (with international prefixes) or help you find
partner airlines that serve Stuttgart internationally!
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