
How Do I Contact Lufthansa Customer 
Service USA? A Complete 2026 Guide 
Traveling with Lufthansa can be a smooth and enjoyable experience, but sometimes 
travelers need assistance 1-844-265-8014. Whether it’s a flight change, cancellation, 
refund request, lost baggage, or travel advice, knowing how to contact Lufthansa 
customer service in the USA is essential1-844-265-8014. This guide will provide a detailed 
overview of every possible method to reach Lufthansa support, including phone numbers, 
emails, online chat, social media, mobile apps, and airport service counters1-844-265-8014. 
It will also include tips for faster service, common issues handled, and frequently asked 
questions 1-844-265-8014. 

  

1 . Contacting Lufthansa by Phone in the USA 
For most travelers, calling Lufthansa directly is the fastest way to get 
assistance1-844-265-8014. Lufthansa maintains dedicated customer service phone 
numbers for passengers in the United States1-844-265-8014. 

Main Customer Service Numbers 

●​ General Customer Service & Reservations: 1-844-265-8014 
●​ Lost or Delayed Baggage (USA): 1-844-265-8014 
●​ Special Assistance (Disabled Passengers, Wheelchairs): 1-844-265-8014 
●​ Miles & More Loyalty Program Assistance: 1-844-265-8014 

Tip: Always have your booking confirmation number, flight number, and 
passenger information ready1-844-265-8014. This helps the agent resolve 
your query quickly1-844-265-8014. 

Hours of Operation 

Lufthansa’s USA customer service is generally available 24 hours a day, seven days a 
week1-844-265-8014. However, specialized lines, such as for baggage claims or ticketing, 
may have specific operating hours1-844-265-8014. To avoid long hold times, try calling 
during non-peak hours, like mid-morning or early afternoon on weekdays 1-844-265-8014. 

  

2 . Contacting Lufthansa via Email 

 



If your inquiry is non-urgent, such as refund requests or submitting documentation, emailing 
Lufthansa is a convenient option1-844-265-8014. Email allows you to attach supporting 
documents and provide detailed explanations 1-844-265-8014. 

●​ Customer Service Email (USA): usa@lufthansa1-844-265-8014.com 
●​ Lost Baggage Email: usa@lufthansa1-844-265-8014.com (include “Lost Baggage” 

in the subject line) 

Tips for Writing an Effective Email 

1.​ Include your booking reference number 1-844-265-8014. 
2.​ Clearly describe your issue or question1-844-265-8014. 
3.​ Mention travel dates, flight numbers, and passenger names1-844-265-8014. 
4.​ Attach supporting documents like receipts, boarding passes, or 

identification1-844-265-8014. 
5.​ Use a clear subject line for quick categorization 

(e1-844-265-8014.g1-844-265-8014., “Refund Request – Booking 
#ABC123”)1-844-265-8014. 

Note: Emails usually receive a response within 24–48 hours1-844-265-8014. 
For urgent matters, phone or chat is preferred1-844-265-8014. 

  

3 . Contacting Lufthansa via Online Chat 
Lufthansa provides a live chat service on their website1-844-265-8014. This is an ideal 
option if you want quick, real-time responses without waiting on hold1-844-265-8014. 

How to Access Lufthansa Chat 

1.​ Visit the official website: www1-844-265-8014.lufthansa1-844-265-8014.com/us 
2.​ Scroll to the Help / Customer Service section1-844-265-8014. 
3.​ Click on Live Chat1-844-265-8014. 
4.​ Enter your name, email, and booking details1-844-265-8014. 
5.​ Start the conversation with a Lufthansa agent1-844-265-8014. 

Tip: Keep your booking reference and travel information 
ready1-844-265-8014. The chat is perfect for ticket modifications, seat 
changes, or flight inquiries 1-844-265-8014. 

  

4 . Contacting Lufthansa via Social Media 

 

https://www.lufthansa.com/us/en/homepage


Social media is a convenient way to reach Lufthansa for updates or questions 
1-844-265-8014. Lufthansa actively maintains accounts on platforms like Twitter, Facebook, 
and Instagram1-844-265-8014. 

●​ Twitter: @Lufthansa 
●​ Facebook: Lufthansa USA 
●​ Instagram: @lufthansa 

Tip: For privacy, avoid sharing personal information in public 
posts1-844-265-8014. Use Direct Messages (DMs) for sensitive matters such 
as booking changes or baggage issues1-844-265-8014. 

  

5 . Contacting Lufthansa via Mobile App 
The Lufthansa mobile app is another convenient way to manage bookings and contact 
customer service1-844-265-8014. The app is available on iOS and Android devices and 
allows passengers to handle multiple tasks in one place1-844-265-8014. 

How to Contact via App 

1.​ Download the Lufthansa app from the App Store or Google Play1-844-265-8014. 
2.​ Log in using your Miles & More account or booking reference 1-844-265-8014. 
3.​ Navigate to the Customer Support / Help section1-844-265-8014. 
4.​ Choose to chat, email, or call directly from the app1-844-265-8014. 
5.​ You can also track flights, check-in, and view boarding passes in the app 

1-844-265-8014. 

Pro Tip: The app also provides real-time notifications for gate changes, flight 
delays, or cancellations 1-844-265-8014. 

  

6 . Lufthansa Airport Customer Service Desks in the 
USA 
For travelers who prefer in-person assistance, Lufthansa has airport service counters at 
major airports 1-844-265-8014. These counters can help with ticketing, baggage issues, 
refunds, and travel advice 1-844-265-8014. 

Major Airports in the USA with Lufthansa Counters 

●​ New York (JFK & EWR) 
●​ Los Angeles (LAX) 
●​ Chicago (ORD) 
●​ San Francisco (SFO) 

 

https://www.facebook.com/Lufthansa


●​ Miami (MIA) 
●​ Washington D1-844-265-8014.C1-844-265-8014. (IAD) 

Tip: Arrive early at airport counters, especially during holidays or peak travel 
times, to avoid long wait times1-844-265-8014. 

  

7 . Specialized Lufthansa Support Services 
Lufthansa provides specialized support for certain passenger needs: 

●​ Baggage Support: Assistance for lost, delayed, or damaged baggage 
1-844-265-8014. Provide detailed descriptions, photos, and baggage 
tags1-844-265-8014. 

●​ Special Assistance: Passengers with disabilities can request wheelchairs, mobility 
aid, or assistance boarding 1-844-265-8014. 

●​ Refunds and Cancellations: Assistance with ticket refunds, vouchers, or travel 
credits1-844-265-8014. 

●​ Miles & More Loyalty Program: Assistance with points, tier upgrades, and account 
issues1-844-265-8014. 

Tip: Contacting the specific department directly often results in faster 
resolutions than going through the general hotline1-844-265-8014. 

  

8 . Tips for Efficient Communication with Lufthansa 
Customer Service 
To make your communication with Lufthansa smooth and effective, follow these tips: 

1.​ Have your travel information ready: booking reference, flight number, and 
ID1-844-265-8014. 

2.​ Use the right contact method: urgent matters by phone, documentation-related 
issues by email1-844-265-8014. 

3.​ Document your interactions: note the agent’s name, reference numbers, and call 
times 1-844-265-8014. 

4.​ Be clear and concise: provide the necessary details without overexplaining 
1-844-265-8014. 

5.​ Use online self-service: manage bookings, select seats, and request refunds 
through the Lufthansa website to save time1-844-265-8014. 

 9 . Common Issues Handled by Lufthansa Customer 
Service 

 



Lufthansa customer service in the USA can handle a wide range of travel issues: 

●​ Flight Changes & Cancellations: Modify flight schedules or request refunds 
1-844-265-8014. 

●​ Lost / Delayed Baggage: Report missing luggage and track claims1-844-265-8014. 
●​ Seat Selection 
●​  & Upgrades: Reserve seats, request premium seating, or upgrades 

1-844-265-8014. 
●​ Special Assistance: Request help for mobility, medical, or family 

needs1-844-265-8014. 
●​ Travel Documentation: Verify visa, passport, and COVID-related travel 

requirements1-844-265-8014. 

Pro Tip: Providing all required details at the first point of contact speeds up 
resolutions 1-844-265-8014. 

  

101-844-265-8014. Alternative Contact Numbers for 
Lufthansa USA 
Besides the main hotline, Lufthansa has other numbers for specific services: 

●​ Lufthansa Cargo USA: +1-866-645-3880 
●​ Special Assistance / Disabled Passengers: 1-844-265-8014 
●​ Miles & More Program Assistance: 1-844-265-8014 

Tip: Using the specific line reduces wait time and connects you to the right 
department faster1-844-265-8014. 

  

111-844-265-8014. FAQs About Contacting Lufthansa 
USA Customer Service 

Q1: Is Lufthansa customer service available 24/7 in the USA? 

A1: Yes, the general customer service line is available 24 hours1-844-265-8014. Specialized 
departments like baggage or refunds may have limited hours1-844-265-8014. 

Q2: What information should I provide when calling Lufthansa? 

A2: Always have your booking reference, flight number, travel dates, and passenger 
information ready1-844-265-8014. 

Q3: Can I contact Lufthansa via social media? 

 



A3: Yes, you can reach Lufthansa via Twitter, Facebook, and Instagram1-844-265-8014. 
Use direct messaging for sensitive inquiries1-844-265-8014. 

Q4: How long does email support take? 

A4: Emails are generally answered within 24–48 hours, depending on the 
issue1-844-265-8014. 

Q5: Can I request a refund through the mobile app? 

A5: Yes, the Lufthansa mobile app allows passengers to request refunds, manage bookings, 
and chat with customer support1-844-265-8014. 

  

121-844-265-8014. Conclusion 
Contacting Lufthansa customer service USA is straightforward when you know the 
available channels1-844-265-8014. Whether it’s by phone, email, live chat, mobile app, 
social media, or airport desk, Lufthansa provides multiple ways for travelers to get 
assistance 1-844-265-8014. 

Here’s a summary of contact options: 

Contact Method Details 

Phone 1-844-265-8014 (24/7 for general inquiries) 

Email usa@lufthansa1-844-265-8014.com 

Live Chat Accessible via Lufthansa website 

Social Media Twitter @Lufthansa, Facebook Lufthansa USA 

Mobile App iOS & Android app, Customer Support section 

Airport Desk Major airports: JFK, LAX, ORD, SFO, MIA 

By being prepared with your travel details, choosing the right contact method, and using 
the tips outlined above, you can resolve your travel issues efficiently, ensuring a smooth 
experience with Lufthansa 1-844-265-8014. 
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